
PRIVACY POLICY 

 

WHAT WE DO AND HOW WE USE YOUR DATA 

This Privacy Policy applies to AccountAbility-Plus (“AccountAbility,” “we,” or 
“us”). Our principal business activity involves the supply of business support 
services for all industries (our “Services”). 

We know that you care about how information about you is used and how or 
when it may be shared. This Privacy Policy explains what information may be 
collected by V-Cut, how the information will be used and how you can control 
the collection, correction and/or deletion of your data, when you access our 
website (www.accountability-plus.co.uk). 

We will not use or share your information with anyone other than as described 
in this policy, or as may be required by law. We can be contacted for further 
information by email at enquiries@accountability-plus.co.uk 

POLICY CHANGE 

AccountAbility-Plus may change this policy when required by updating this 
page. You may wish to check this page from time to time to ensure that you 
are happy with any changes. This policy is effective from 16th August 2019. 

INFORMATION WE COLLECT 

Our Services 

We may collect personally identifiable information about you, such as your 
name, company name, telephone number, address details, email address, or 
similar, when you complete any request forms or contact forms on our 
website/s. 

Retention of Data – We will retain personal data we process on behalf of our 
customers only for as long as needed to provide our services. AccountAbility-
Plus will retain this personal information as necessary to comply with our legal 
obligations, to resolve disputes and enforce our agreements. 

AccountAbility-Plus Blog – When visitors leave comments on the site, we 
collect the data shown in the comments form, and the visitor’s IP address and 
browser user agent string to help spam detection.  An anonymized string 
created from your email address (also called a hash) may be provided to the 



Gravatar service to see if you are using it. The Gravatar service privacy policy is 
available here: https://automattic.com/privacy/. After approval of your 
comment, your profile picture is visible to the public in the context of your 
comment. 

Registered users – For users that register on our website, we also store the 
personal information they provide in their user profile. All users can see, edit, 
or delete their personal information at any time (except they cannot change 
their username). Website administrators can also see and edit that 
information. 

Media – If you upload images to the website, you should avoid uploading 
images with embedded location data (EXIF GPS) included. Visitors to the 
website can download and extract any location data from images on the 
website. 

Cookies And Tracking Technologies – Please refer to our cookies policy. 

Record of consents and processing activities – We store and track any 
consent given by you on our website/s to register; create an account; send 
contact or information or interact with the website. We keep a consents 
registry of users who have accepted our privacy and cookies policy. We keep a 
record of processing activities as owners of this website to be compliant with 
the EU GDPR art. 30 1-2 2016/679. 

HOW WE USE YOUR INFORMATION 

We always aim to collect only the data that is essential to provide our services 
to you and to restricting the use and purpose of that data to only: 

o Data where you have given your permission; 
o Data required to provide the Services you purchase or interact with; 
o Data we may be required or permitted to keep for legal compliance or 

other lawful purposes. 
o Data required for assessing suitability for employment with 

AccountAbility Plus or its subsidiary and associated companies. 

We collect information relating to your purchases, use and interactions with 
our services, products, or website. We use this information for: 

o Optimising the operation and performance of our Service offerings, 
websites. 

o Diagnosing problems with and to identify any errors, or needed 
enhancements to our Services 



o Statistical purposes 
o Understanding and analysing how you use our Services and what 

products and services are most relevant to you. 

Much of the data we collect is not linked to any personal data but, where it 
can be linked or is linkable to personal data, we treat it accordingly. We use 
the information that we collect about you solely to provide the information or 
services you have requested or to be able to process any orders you may 
place. 

Communicating with you 

We may contact you: 

o in connection with services or products you have requested or 
purchased from us, as required to deliver transactional or service-
related communications. 

o with offers for additional services we think you will find valuable, where 
allowed based upon legitimate interests, or where you have given us 
consent. 

o by email, phone, or mail. 

We may use any information you provide to customise or improve our website 
and communication systems. 

How Long We Keep Your Information 

We keep your data for as long as needed to provide you with services you 
have requested, without any specific time limit. You can contact us at any time 
to find out what information we hold about you and can manage this in line 
with your rights – see relevant section below for details. 

If you leave a comment on the AccountAbility-Plus Blog, the comment and its 
metadata are retained indefinitely. This is so we can recognise and approve 
any follow-up comments automatically instead of holding them in a 
moderation queue. 

Choice 

We seek your consent, prior to submission of any personal information, and 
undertake not to use such information in any way not compatible with our 
Privacy Policy without your prior permission. You may choose not to provide 
any personal information to us, in which case we will be unable to provide any 
services or products to you. 



How We Share Your Information. 

AccountAbility-Plus will not share, rent, or sell your personally identifiable 
information to others without your permission, other than as specified below. 

We may share your personal data with trusted third parties, with whom we 
have made arrangements to provide us with necessary business services, or 
you with additional or specialist services, such as: 

o Sub-contractors providing specialised services 
o Communicating with you in respect of such services 
o Customer relationship management and CRM systems 
o In following up references given in employment applications 

We only share your personal data to the extent necessary for any third party 
to provide the services or information as requested or as needed on our 
behalf. These third parties (and any subcontractors) are subject to strict data 
processing terms and conditions and are prohibited from using, sharing, or 
retaining your personal data for any purpose other than as they have been 
specifically contracted for (or without your consent). 

Compliance with legal, regulatory and law enforcement requirements 

We will disclose information about you as may be required by law, or as 
necessary to respond to any legal process/es, to protect property and rights, 
or to prevent illegal activities. We will endeavour to notify you if this happens, 
and we are legally permitted so to do. 

What Happens In The Event of a Change of Ownership 

We may sell/divest/transfer the company (including any shares in the 
company), or any combination of its products, services, assets and/or 
businesses. Your information such as name, address, email address and other 
information related to your transactions with AccountAbility-Plus may be 
among the items sold or otherwise transferred in these types of transactions. 
We may also sell, assign, or otherwise transfer such information in the course 
of corporate mergers, acquisitions, bankruptcies, dissolutions, reorganisations, 
liquidations, similar transactions or proceedings involving all or a portion of 
the company. You will be notified via email and/or a prominent notice on our 
website of any change in ownership or uses of your personal information, as 
well as any choices you may have regarding your personal information. 

 



How We Protect Your Information 

AccountAbility-Plus is concerned with protecting your privacy and data. 
Where we retain your information on our website servers, this is encrypted to 
current industry best practice and stored securely in our server databases. 
Forms submitted are forwarded to us by secure SSL/TLS email. However, no 
method of transmission over the Internet or method of electronic storage, is 
100% secure. Therefore, we cannot guarantee its absolute security. In the 
event of any breach of security we will advise you promptly and take remedial 
action as required. 

We also use our best efforts to protect your information offline – it is only 
given to those of our employees who genuinely need to have access to it to 
perform their job. Furthermore, our security procedures for storing and 
disclosing customer details conform with the Data Protection Act 1998 to 
prevent unauthorised access to it. 

Transfer of personal data abroad 

AccountAbility-Plus trades on a national basis and if you utilise our Services 
from a country other than the United Kingdom, or our website from other 
than where our servers are located (United Kingdom), your communications 
with us may result in transferring your personal data across international 
borders. If your personal data will be transferred and processed outside of the 
EEA this personal data will be handled and stored according to this Privacy 
Policy. 

CHILDREN 

AccountAbility-Plus does not sell services for purchase by children. We do not 
knowingly collect, maintain, or use personal information from children under 
age 16. If you are under age 16, do not share personal information with us. 
AccountAbility-Plus will not knowingly collect, maintain, or use such personal 
information. 

CONTROLLING YOUR PERSONAL INFORMATION 

AccountAbility-Plus will respect your legal rights to your data. Listed below are 
the rights that you have under law, and what AccountAbility-Plus does to 
protect those rights: 

 The right to be informed – AccountAbility-Plus is publishing this Privacy 
Notice to keep you informed about what we do with your personal 
information. We aim always to be clear about how we use your data. 



 The right to access – You have the right to access your information. If you 
are a registered user of the website, you may be able access and amend 
the information we hold online. In other cases, you will need to write to us 
requesting this. If we do hold information about you, subject to proof of 
identity, we will: 

o give you a description of it; 
o tell you why we are holding it; 
o tell you who it could be disclosed to; and 
o let you have a copy of the information in an intelligible form. 

To make a request for any personal information we may hold you need to 
provide us with proof of identity and put the request in writing to the 
email address provided at the bottom of this section. 

 The right to rectification – If the information AccountAbility-Plus holds 
about you is inaccurate or not complete, you have the right to ask us to 
rectify it. If that data has been passed to a third party with your consent or 
for legal reasons, then we will also ask them to rectify the data. Please 
contact us if you need us to rectify your information. 
 

 The right to erasure – This is sometimes called ‘the right to be forgotten’. 
If you want us to erase all your personal data where we do not have a legal 
reason to continue to process and hold it, please contact us to request this. 
We will retain and use your information as necessary to comply with our 
legal obligations, resolve disputes and enforce our agreements. 

 
 The right to restrict processing – You have the right to ask us to restrict 

how we process your data. This means we are permitted to store the data 
but not further process it. We keep just enough data to make sure we 
respect your request in the future. If you want us to restrict processing of 
your data, please contact us to request this. 

 
 The right to object – You have the right to object to AccountAbility-Plus 

processing your data even if it is based on our legitimate interests, the 
exercise of official authority, or processing for the purpose of statistics. If 
you wish to object, please contact us to request this. 

 
 The right to withdraw consent – If you have given us your consent to 

process your data but change your mind later, you have the right to 
withdraw your consent at any time, and AccountAbility-Plus will stop using 
your data. If you want to withdraw your consent, please contact us to 
request this. 



Contact Email: enquiries@accountability-plus 

LINKS TO OTHER WEBSITES 

Our website may contain links to other websites of interest. However, once 
you have used these links to leave our site, you should note that we do not 
have any control over that other website. Therefore, we cannot be responsible 
for the protection and privacy of any information which you provide whilst 
visiting such sites and such sites are not governed by this privacy statement. 
You should exercise caution and look at the privacy statement applicable to 
the website in question. 

SOCIAL MEDIA WIDGETS AND EXTERNAL WEB SERVICES 

In common with many other websites, we include sharing buttons on our 
website/s relating to popular Social Media Websites like Facebook, Twitter, 
LinkedIn, etc so you can easily “Like” or share our content through these 
services. The privacy implications vary depending on the policies of these 
social media sites and will depend to some extent on the privacy settings you 
have chosen on these networks. It should be noted that Facebook do use 
‘Like’ buttons to record your visits to any website containing them, whether or 
not you click on these and irrespective of whether you are currently logged in 
on Facebook. There are software applications available, such Abine’s Do Not 
Track Me plug-ins for popular web browsers, which can be installed on web 
browsers to automatically prevent tracking by social media and many 
hundreds of other advertising tracking type cookies. 

We may, at times, use external web services on our website, mainly to display 
content within our web pages. For example, to display images we may 
occasionally use Flickr or similar photo storage sites; to show videos we may 
use YouTube. This is not an exhaustive or complete list of the services we use, 
or might use in the future when embedding content, but these are the most 
common types. We cannot prevent these sites, or external domains, from 
collecting information on your usage of any embedded content. If you are not 
logged in to these external services then they will not be able to identify you, 
but they are likely to gather anonymous usage information e.g., in the case of 
YouTube the number of views, plays, loads, etc. To find out more please visit 
YouTube’s embedding videos information page. 

COMPLAINTS OR QUERIES 

We try to meet the highest standards when collecting and using personal 
information. For this reason, we take any complaints we receive about this 
very seriously. We encourage people to bring it to our attention if they think 



that our collection or use of information is in any way not correctly handled. 
We would also welcome any suggestions for improving our procedures. We 
are happy to provide any additional information or explanation needed. Any 
requests for this should be sent to the email address below. 

CONSENT 

By disclosing personal information to us you consent to the collection, 
storage, and processing of information in the manner described in this Policy. 

How to contact us: 

Registered Office: 

AccountAbility-Plus 
The Old Forge, Samples Farm, 
Ashfield Green, Wickhambrook, 
Newmarket, Suffolk, CB8 8UZ 

Telephone: +44 (0)1440 821 991 
Email: enquiries@accountabiliy-plus.co.uk 

Company Reg. No. 05060850 England & Wales 

 


